SERVICE CONTRACTS .\

i BLASTONE
D 0 N T L ET SUPERIOR PERFORMANCE

UNEXPECTED DOWNTIME
KILL YOUR PROFITS

o

Regular Proactive Maintenance
Prevents equipment shutdowns

SERVICE LEVEL

e On-Call Technicians
e Monthly Visits

e Monthly change-out
of critical components |

"SERVICE LEVEL e Extended Warranty

e Quarterly Visits

eVendor-Managed
Inventory

e Priority Service
e Annual Inspections

» Maintenance Trait

For more
information 800-999-1881 www.BlastOne.com/tech-services



%  SERVICE CONTRACT LEVELS
BLASTONE FEATURES BREAKDOWN

SUPERIOR PERFORMANCE

S
FEATURE Silver - Gold J latinum

Maintenance reminder call

Inspection Report

Priority Service

Locked-in Labor Price
Operator/Maintenance Training
Budgeted Monthly Billing
Travel Charges Included
Application Support/Training

Vendor-Managed Inventory
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Extended Warranty
Preventative Maintenance visits per year 2

12

Emergency call out visits per year 2
/ i /

NOT SURE WHICH SERVICE LEVEL FITS YOUR NEEDS?
NO PROBLEM!

In addition to the three service levels detailed above, we can cater any contract to the specific needs
and production goals of our customers.
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Monthly change-out of high-wear components

Speak with a BlastOne Service Contracts technician to determine which features and services would
make the most sense for your business and help you get the most out of your equipment.

For more

information 800-999-1881 www.BlastOne.com/tech-services




